
 
 

Pharmacy Policy 
 

At Eastside Animal Hospital we provide a complete pharmacy. When our 
doctors prescribe a medication for your pet you have 3 options to fill it. 

 
1-Fill in our clinic pharmacy: During your appointment your nurse will verify 

and fill any prescription needed. If a refill is needed, you can call the clinic or 
use the request link . Refills are typically filled within 1-2 business days. 

 
2- Order for Delivery: We partner with Vetsource Pharmacy for your online 

Pharmacy needs. Prescription recommendations can be sent to your email so 
there is no guess work on what is needed, all you have do is finalize the 

payment. This way medications/ diets/ and pet supplies can be shipped 
straight to your door. Don’t forget to set up auto-ship so doses are not missed. 
We often have promo codes to help save some money, just give us a call and 

we will give you the current code. 
 

3- Written/Printed Prescription: We will gladly provide you with a written 
prescription for you to take to the pharmacy of your choice. There is a fee 

associated with this request due to the additional time it takes for our staff to 
verify the medication, dosage, and instructions for use. The medical record 
also must be checked for current exam and lab work. This is not a quick or 
simple process. Remember not all pharmacies have the same standards. 

https://app.jotform.com/243513374923154

